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Counter Service Customer Satisfaction Survey
Visitors 4,997 persons o Neither ___
Not Sanshed__%i

Average Wait Time 12 mins 12 sec £%

Total applications received during the first quarter, year comparison

PLANNING APPLICATIONS RECEIVED
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Planning Decisions

CCAppeals I 4
CC Approval NN 6
PC Workshops 0
PC RecommendationtoCC 1 1
PC Denials | 0
PC Approvals I 3
DRB Approvals I 29
Admin DR Approvals I 7 6
Admin CDP Approvals 0
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Community Development Highlights:

e Department received $200,000 competitive grant from SCAG to
support the City’s Downtown Specific Plan (DSP) Update.

e Department hired new Assistant Director.
e Department hired two new inhouse plan checkers.
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ADU Applications
Total ADU applications received: 37

Total ADU Building Permits Issued: 27

Code Enforcement Division
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Real Property Reports

Applications 97
Completed 97

View Restorations and Trees
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