
PLUMBER WORKSHOP – Private Sewer Lateral Program





Root Free Crack Free Backwater 

Device



• After a house has a sewer spill.

• A home remodel over $100k in value

• A home remodel that involves a bathroom, kitchen or 

laundry facility

• A home remodel that involves installation of new 

plumbing fixtures with removal of the P Trap

• Change of use of the property

• City Inspection identified defect in lateral from mainline 

inspection



1. Inspect lateral and submit inspection 

report on Forward Lateral

2. City reviews inspection report and 

confirms plumber’s assessment

3. Make required repairs (if necessary)

4. Re-inspect lateral after repairs and submit 

inspection report on Forward Lateral



Sewer Lateral Inspections for Building 

Permits

• Bring copy of the confirmation email to 

Building Counter for Permit issuance.

Root Bounty Cash Incentive

• Before hydro-jetting/cutting roots, call the 

Plumber’s Hotline (949) 464-6616 and 

receive $50 bounty.

Private Sewer Lateral Incentive Program

• Inform residents that they can be reimbursed up to 

$1,600 of their cost for sewer lateral repairs.



• All owners of residential properties in the City’s 

Sewer Service Area are eligible.

• Parcel is eligible for rebate ONLY once. 

• Work completed prior to approval NOT Eligible.

1. Submit sewer inspection video to 

Forward Lateral.

2. Fill out the application and submit.

3. Once approved, work may begin.



• Upload post-repair video and report to Forward Lateral.

• Once approved, customer submits the following:

1. W-9 Form

2. Itemized Invoice

3. Proof of payment 

(i.e. voided check)







Watch the 

online video 

tutorial 



4. Call the Plumbers Hotline before 

pushing roots into the City’s main!

3. Check the backwater device

2. Get a permit from Building Counter

1. Make sure you have a City Business    

    License
Plumber’s

Hotline

(949) 464-6616



CALL THE PLUMBER’S HOTLINE 

IMMEDIATELY!

(949) 464-6616
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