
Private lateral roots grow into the public sewer main, block the pipe, and cause many 

sewer spills.

Before hydro-jetting/cutting roots from the resident’s private sewer lateral, call the 

plumber’s hotline at (949) 464-6616 for the Public Works & Utilities Wastewater 

Division to come out and capture the roots and ensure that the sewer main remains clear.

Staff will respond within 30-minutes and the plumber will receive a voucher for $50. Drop 

the voucher off at 479 Ocean Avenue for reimbursement.
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Thank You For Helping Prevent Sewer Spills!

Plumber Root Bounty Cash Incentive
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